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Factors Affecting an Intern’s Decision to Remain In or to Resign

from the Government Service of Ministry of Public Health

(0]
[]

waf@z@‘”’@\@wa

Objective

To study the factors affecting an intern’s decision to remain in or to resign from the government

service of the Ministry of Public Health.

Methods

Both quantitative and qualitative methods were used in this research. The qualitative study was
conducted by focus group discussion and in-depth interviews among the interns of Ministry of
Public Health. The quantitative study was done by sending questionnaires to 327 interns who
worked in the Ministry of Public Health using the webpage (http:goo.gl/forms/Khq9ogxOSd). The
statistic analyses of quantitative variables were presented in terms of mean, standard deviation
and range. Non-parametric data were compared using “Mann-Whitney U test”. The data from
focus group discussion and in-depth interviews were analysed by grouping in order to nd the

similar factors. Discussion was done descriptively.

Results

The questionnaires were answered by 327 interns. 134 were male and 193 were female. 276
interns still work in the government service while 51 have resigned. The factors that influenced
the decision to remain in the government service or to resign were; the need to get promotion,
work overload, responsibilities to their families, risk of being sued from their works and the

remuneration that was not appropriate for the burden of the medical task.

Conclusion and Suggestion

The new young physicians at the end of the new era are the generation Y. They may have
their decisions and plans of their lives in advance from the information they received. The
government or the organization managers should apply the good governance principles
especially the transparency, ethics and participation on internship management to reduce

the turnover rate of young physicians in the government service.
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The primary objective of the study was to examine the social risk that takes place in
case of offering sperm, ovum or embryos for trading as the prohibition of law in order to prevent
the commercial purchase of sperm, ovum or embryos leading to social problems in Thailand
including to develop mechanisms for the child protection by assisted reproductive technology.
This study was conducted in descriptive research by considering in detail of each issue involved
in the implementation of the assisted reproductive technology for example, the human trafficking
problem, the organ purchasing, the sperm, ovum or embryos donors including the human force
creating for war. The study population was people who involved in the implementation of
assisted reproductive technology such as the health staffs who serve in vitro fertilization (IVF),
the committee of child protection by ART, the sperm, ovum or embryos donors, and the spouses
by law who want to have children. The sample in the study was 350 people. The data collection
was by inquiries or interviews. The instrument used in the study was questionnaire and

analysis by using SPSS version 11.5.

The study concluded that the social risk in case of offering sperm, ovum or embryos
for trading in mainly the highest level was the human trafficking problem, nevertheless; the least
level was the human force creating for war. The study found that most of the social risks
in case of human trafficking and organ trafficking commercial were harmonized. For the social
risk in mainly the highest level was the problem occurring by ethnic that affects to many
issues namely, the ethical issue, the image of the nation, the organ and human trafficking for
commercial including the social problems for instance, the children neglect. Most of the sample
extremely agreed that in case of offering sperm, ovum or embryos for trading would be risk
in the overall of Thai society. The researcher suggests the agencies and the stakeholders that
they should recognize the risk occurring from these problems and take the result of this study
to apply by focusing on developing the guideline in surveillance systematically in order to
prevent the commercial exploitation, the process of trading by illegal, and to be the operation

in accordance as the spirit of the regulation actually.
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Principles for the
re Cost Co-Payment
Concept with Reliable and Sustainable Thai Health System
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Background

The universal health care coverage scheme under the National Health Security Act B.E. 2545
noted that the individual population has the right to get access to health service provision
with specified good quality and effective care. The individuals may need to do co-payment
of each visit, except for the poor, in order to get good quality and effective health care services.
The concept of co-payment is not new as many countries also apply this principle while
aiming to secure the effective health care system. The co-payment is another approach that
encourages the population to take care of their own health. What co-payment system is
appropriate and what is the ultimate health care cost, these are mandates of Ministry of
Public Health to study further.

Objectives

The study objectives were; 1) to investigate population’s opinion and willingness in co-payment
operational model for those who are under the universal health care coverage, 2) to explore
health service providers’ opinion and willingness towards the co-payment system (sub-district/
district, provincial/central hospitals), and 3) to find opinion towards the co-payment system of
academia and professional groups by doing in-depth interviews.

Methods

This study focused on exploration of opinion and willingness of population under the universal
coverage scheme and the service providers towards the co-payment system. The collated data
was analyzed using descriptive statistics.

Results

The study found: 1) Most health care seekers were hypertension, diabetes, and cardiovascular
illness while they went to general hospitals. Whenever needed to do co-payment they viewed
that the well-off population groups with middle and high incomes most were able to pay for
the non-national core drug list. The expectation of the patient samples when needed to do
co-payment was quality of care and sufficient numbers of specialists in all service areas. 2)
The service providers reacted that the budget allocated by the National Health Security Office
(NHSO) was reliable while more than half of them viewed both in- and out-patients should
pay more when receiving medication from the non-national core drug list. The sub-district
health centers expressed that the budget allocated by the NHSO was reasonable and one
third of them viewed there should be no payment in all cases. However, another one third
of them reacted that the patients should do co-payment for the non-national core drug
list medication.

Conclusion

Most respondents expressed their views that the middle and high income population groups
should do co-payment for the non-national core drug list medication while expecting to have
a good quality of health care services.
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Abstract (4)

Good Governance in Public Private Partnership (PPP) Policy Making
for Health System Development : Case Study of Innovative Cardiac
Catheterization Service by Public Private Partnership

(0]
[]

GW@?‘OG QGWWO

Case study of the cardiac catheterization unit at Bang Pli Hospital is a descriptive
research using document review and qualitative study including in-depth interviews of involved
stakeholders in order to elucidate framework for development of good governance in public
private partnership.

The study found that, due to limited budget and human resources, public hospitals
have attempted to improve access to care and increase efficiency by partnering with the private
sector using the Regulations of the Ofifce of the Prime Minister on Procurement B.E. 2535 (1992)
in several formats including equipment rental, space rental for medical services by private
entities, and outsourcing. Bang Pli Hospital has successfully outsourced the cardiac
catheterization service to Thonburi Hospital Group. This may be the beginning of the
partnership in other areas covering different dimension of health. PPP can help solve the
problems of limited human resources for health and high cost medical equipment. However,
constrains posted by outdated rules, regulations, and laws remain important obstacles for PPP.

Besides the Regulations of the Office of the Prime Minister on Procurement B.E. 2535
(1992), the Royal Thai government has policy to promote PPP under the Private Investments
in State Undertakings Act B.E. 2556 (2013). Ministry of Public Health (MoPH) announced
guideline for PPP in Health sector in March 2016. This will serve as important guideline for
high cost health care investment in the future.

U:' Number of patients receiving cardiac catheterization
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Abstract ()

Centre for Medical Coordination to Handle Large Natural Disaster in ASEAN
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Objectives

To study the regulation, agreement, treaty including problems and obstacles involving
the medical cooperation to handle large natural disaster in ASEAN. Several challenging
issues were analysed in order to find the ways to develop Thailand’s readiness to serve
as a medical coordination centre for large natural disaster in ASEAN with good governance.

Methods

The study is a qualitative research. Relevant documents were reviewed and used as the
guidelines to develop a questionnaire for the in-depth interview. The interviewees were
21 experts who represented the policy makers, planners and operators from the civilian
sector, armed forces and relevant private sectors. The opinions and conclusions from
the questionnaire were analysed, put in a table for SWOT analysis, and combined with
the principles of good governance to find the way of operations to fulfill the objectives
of the study.

Results

The frequently found problems in medical operations for disaster handling could be
categorised into four groups:- 1) Complete and up to date information; 2) Difference
and condence in medical standard of each country on the aspects of personnel, medical
equipment and operational methods; 3) Readiness and perfection of operational plans;
4) Cooperative network of relevant sectors. For Thailand’s readiness situation, the
important strengths are a vast number of highly efficient emergency medical personnel,
the front line standard of emergency medical care, experience and accomplishment
in helping many friendly countries during natural disasters, the central location in the
region and the convenient transportation network. The important weaknesses are
English proficiency, deep understanding of the religion and cultural diversity in the
region and the difference of the standards and medical practice guidelines. The
opportunities are clear policy and concrete operational guidelines of ASEAN, including
the support from international organisations for Thailand to become a centre for
emergency medicine training. The challenge that must be overcome is to solve the
above problems which arise from the lack of unity and continuation of the operations.

Suggestions
Strategic proposals to develop Thailand to be the centre of medical cooperation in
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handling large natural disaster in ASEAN with good governance include:-
1) Developcomplete and up-to-date medical information
2) Create ASEAN joint medical standard for disaster
3) Establish a joint medical operation plan
4) Designate point of contact for medical cooperation among ASEAN countries.
Action plans include:-

1) Identify responsible and authorised unit for medical information

2) Prepare medical situation evaluation team

3) Develop ASEAN joint medical standard for disaster

4) Train and exchange operational teams for knowledge exchange and continuous
standard development

5) Consider joint operational plans according to each country’s context

6) Continuous monitor situation and update joint operational plan

)
)
7) Launch international joint exercise according to the joint plan
8) Create a cooperation network

)

9) Enhance strength and acceptance of sustainable cooperation network
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Background

Thailand have achieved universal healthcare with relatively low levels of spending
on health since 2002. There are three health insurance schemes support by government
to cover most of Thai citizens; Civil servant health beneficial scheme, Social security health
spending scheme, and Universal healthcare coverage (UC) scheme. However, a large share
of spending of health insurance schemes is shouldered by the government. Costs are being
driven by rising spending of all health schemes due to the growing number of chronic
diseases, an aging population, and more. Despite, more accessibility to a signicant share
of population, inequalities among health insurance scheme persist and be the subject of
debate over years.

Recently, there is raising concern over the steadily increasing government budget
share allocated to health. The concern is the difficulty to sustain healthcare spending in
the long term, especially UC scheme. According to the fact that, except Social Security
Health Insurance Scheme, other healthcare insurance spending is totally supported by
government. Co-payment by all parties should be goal to achieve sustainability of universal
healthcare. In our opinion, Social security insurance scheme is a good example because,
not only healthcare insurance, it also covers other social security expenses such as sick
leave, maternity leave, disability and funeral. Furthermore, by consulting healthcare law
expert, expanding social security insurance scheme to other healthcare insurance scheme
is feasible without need to issuing new law or making amendment to other laws which
will surely take years.

Therefore, we aim to study feasibility of expanding Social Security Insurance
scheme to Thai citizen under other healthcare insurance scheme in term of financial possibility

and stakeholders’ point of view.

Objectives

1. To study feasibility of expanding social security scheme to Thai citizens who
are under universal healthcare coverage scheme by performing financial projection.

2. To study stakeholders’ point of view in expanding social security scheme to

Thai citizens who are under universal healthcare coverage scheme.
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Methods

Financial projection was performed using Generalized Linear Models to predict
fnancial burden of government. We use Trend Econometric Model to predict future trends
of cost, GDP, and population growth. Sensitivity analyses on recruitment rate, co-payment

scheme and extra-benefit were conducted.

Results

Co-payment scheme are based on possible least amount of money that insurers
have to pay per month to sustain the program and also reduce government’s financial burden.
The best model is the program that insurers have to co-pay 200 Baht/month for 5 years,
then increasing 50 Baht every 5 years. Insurers will receive following Social Security Benefits:
sickness cash benefit, maternity benefit, funeral grant, disability pension (equal to Social
Security Insurance article 39). Government will need to co-pay with equal sum of money.
With the assumption that approximately 6 millions of Thai citizens, who are under other
healthcare insurance scheme and are 15-59 year-old with regular income, will join the
program in the first year, then increase 10% every year and reach maximum at 70% of
population in that age group. The Fund is sustainable and reduce government’s burden

by 46,542 million Baht (14%) after 20 years. The projection is shown in figure.

Total Financial burden - Government

Million Baht
341,570

300,000

295,028
200,000

100,000

—+—=5Status guo Ucs  ——|Introduction of new scheme

Sensitivity analysis shows that even with 50% lower recruitment rate, the program
is still sustainable. Stakeholders mostly agree with the program but uncertain about

administarion.

Conclusion
The expansion of Social Security Insurance Scheme to other healthcare insurance

is feasible in term of financial sustainability and reduction of government burden.
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Abstract (7)

In order to find a suitable model of sub-acute elderly patient care for the Thai public
health system, we reviewed literature from Thailand and international publications, and
found that the sub-acute elderly patient care improves quality of life for the patients with
no effect to the cost in general. In addition, there are different models and systems in each
country. In order to gain a better understanding, the group undertook field research in
Songkhla Province at Bangklam Hospital, which had a well established sub-acute
rehabilitation model and was referred patients from Hat Yai Hospital. We found that there
was a systematic process in place with the medical personnel, resources, and essential
equipment provided by Hat Yai Hospital. In addition, there are the supports from other
local authorities, the local population, and private sector also. For both sub-acute and
long-term care solutions, we studied the fiow of patients from Khon Kaen Hospital and the
ability of smaller regional public hospitals to receive them. We surveyed 175 in-patients
and found that they have a Barthel Index Score from 12 and up in 61.7%, between 5-11
in 23.4%, and less than or equal 4 in 14.9%. Most of them had problems with cardiac,
respiratory, kidney and liver disease (52.3%), fractures and dislocations (18.6%), and stroke
with hemiparesis and inability to self-care (16.3%). There was variability in the smaller
regional hospitals’ self-reported ability to care for these patients, therefore our group agreed
that a model for sub-acute rehabilitation in the elderly should be developed.

Summary: The researchers would like to propose three models of sub-acute rehabilitation
in the elderly as follows: 1. In large tertiary hospitals with enough capacity to do so. 2. Joint
operation between the large tertiary and smaller provincial hospitals or primary care units.
3. The construction of a specialized sub-acute rehabilitation hospital.

Suggestion: There should be a system of sub-acute rehabilitation in the elderly

patient population in the Thai public health system using the good governance principles.
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Objectives: To study and analyze the Thai national health promotion system, to apply
good governance principles in the management of the health promotion system, and to
set up corrective measures and policy guidelines for improving the national health
promotion system.

Methods: This was a qualitative study using a documentary review and in-depth interviews
with medical personnel (academic and administrative), medical staff, staff from private
agencies, and social and community representatives. The acquired data were analyzed
and used in making recommendations for reforming the national health promotion system
through the application of good governance principles.

Results: National health promotion and disease prevention reform on good governance
should empower Thai citizens to build health promoting and self-caring community.
All citizens should receive medical and health services according to the established
standards in an equitable manner in line with relevant laws and regulations. The communities
and local administrative organizations should receive adequate support or resources from
the government to set up and run their own health centers as well as community health
services, including health promotion and disease prevention, with effective information
technology and communication systems in a transparent and sustainable manner.
Suggestions: Three strategic recommendations for national health promotion system
reform for Thailand are:

1. Reform all levels of health promotion and disease prevention, from the national
level down to the local level with a specific health policy board in each level.

2. Reform a financial support for health promotion and disease prevention.
Financial Commissioning Board will be established to control and manage resources for
maximum efficiency.

3. Reform an information technology and communication systems of the health

promotion and disease prevention database system for efficiency and effectiveness.
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Abstract (9)

The Behaviors, Opinions, and Impact on Health of Bangkok Citizens
Who Received Health Information through Social Medias

0]
(C]

GW@@"”’GWWD

Background

Sharing and receiving health information through social media is spreading rapidly
and it is hard to control such behavior. The careless judgment on health information
may lead to a dangerous impact on people’s health.

Objectives

This survey has a purpose to explore behaviors, opinions and impact on health of
people who reside in Bangkok Metropolis once they receive the information or instruction
on health issue through social media. It also focuses on studyed the process of
management and providing education for consumers from state agency and relevant
private agency perspectives.

Methods

A purposive survey was conducted to identify the behavior, opinions, and effect on
personal health of sampling population in Bangkok who receiving health information
through social media. Five government authorities and one journalist were interviewed.
individually Data were analyzed using SPSS and framework conceptual analysis.
Results

The survey found that most participants received health information or suggestions
through social medial almost every day, in which the information was perceived likely
useful and reliable. The source of such information is inspected from time to time.
The participants usually verify the health information by themselves and sometimes
follow the information or share it to others. It was also established that the limitation
of participants is in their consideration and not once that following the health information
cause them serious damages. When the false health information is detected, it will be
neglected. The different characters of participants based on their gender, age, occupation,
education level, and period of using social media result in various relationships to their
behaviors, opinions and health.

Conclusion

Although most participants frequently received and shared health information through
social media, they rarely got a harmful result. At present, there are several government
agencies that regulate social media usage and provide valid information. Law enforcement

has been already used in several sections.
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Solving the Drug Problem by munity Participation
: A Budget Allocation lel for Local Governments

Objective

To develop a budget allocation model for solving drug abuse problems by reviewing the
epidemiology, the policies from the central government and the ways that local communities
solved drug abuse problems by themselves. This model was also veried by community

representatives with respect to good governance.

Research Methodology

This study is a qualitative research. Relevant documents were reviewed and analyzed to
develop a budget allocation model. We use good governance as a guideline to develop two
questionnaires. One is a self-rating questionnaire, the other is a structured questionnaire for
in-depth interview. The self-rating questionnaires were distributed to 621 local governments
by mail. Three representatives from 3 local governments differentiated by size of the
community (small, medium and large) were interviewed in-depth. Data obtained was
presented as percentage and compared between groups using Chi-Square or Fisher’s

exact tests. The p-value of 0.05 is considered as statistically signif icant.

Results

To solve drug abuse problems efficiently, the budget should be allocated to local governments
rather than through the central government agencies and specifically used for solving drug
abuse problems only. The source of the budget should come from other sources rather
than from the government budget such as from funding from Thai Health Promotion

Foundation or the like and from the local government budget itself.

Suggestions

The budget should be allocated directly to the local governments that are engaged in solving
the drug problem. The central government should change the role to be the supporter and
controller. Moreover, guidelines for management at the policy and operational levels are
proposed so that successful solving of the drug problem in Thailand can be achieved

efficiently and effectively according to the good governance principles.
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