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Abstract (1)

A Study of Urban Prototypes in Community-Based Quality Care
for the Elderly, Saensuk Municipality, Chonburi province

~ SN2~

The purposes of this research were to study the model of urban development in community-

based guality care for the elderly and provide suggestions on how to use the model to care for the
elderly by community with guality and disseminate prototype care for the elderly by the community

that can be applied to other communities throughout the country.

Research methods were mixed-methodology. The three steps of process were as follows:
1) Study data from the document, field trip and interviews with executives of Saensuk municipality
and Saku city, Japan 2) study quantitative data by using questionnaire in 30 persons of community
leaders and caregivers who were purposive selected from all members of the Saensuk Municipality
Project participants and 3) group discussion, the 30 participants of the Intermediate Certificate
Course in Good Government for Medical Executive's King Prajadhipok's Institute, and people who
have visited Saku City, Japan. The statistics used were frequency, percentage, mean, standard
deviation and correlation coefficient. The study peried from November 2016 to April 2017.
The results of the study show that;

1. The comparison based care for the elderly between Saku cityJapan and Saensuk
municipality, Thailand found that the population of Saku was more than Saensuk 2.21 times (Saku
99,650 persons : Sansuk 45,065 persons). The ratio of elder's age 60 years old was 2.74 times higher
than Saensuk (34.3 %: 125 %) and elder's age more than 65 years old was 3.44 times higher than
Saensuk (279 %: 8.1 %). Elderly by 2035 or the next 20 years, it is found that the propottion of
elderly people from 65 years old up to 34.3% of Saku and 26.1% of Saensuk. The number of health
service in Saku were 7 general hospital and 4 public health centers but Saensuk has only 1 general
hospital and 2 public health centers. Saku has five facilities and medical facilities for the elderly, day
care center for eldetly 47 centers, 8 long-term care centers, 14 home-visit stations by nurse, and
39 home-visit stations in general care. Meanwhile, there were not enough facilities, medical facilities,
and health services for elderly care in Saensuk and there are plans to build a day care center for
the elderly which is under construction in the years 2560-2561. Preparation of medical services,
public health and facilities for the eldetly in Thailand, there are also quite a few prepared to

accommodate and not enough.
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2. The suitability of a community-based care model based on a prototype from the Saku
city, Japan is appropriate to the context of the community in Thailand and can be used as a model
by developing and building a community network to develop the service and guality of care for the
elderly same as the Saensuk municipality. In the beginning should be start as follows:

1) Establish a policy by the executive 2) Establish a committees, develop networking and pilot areas.
3) Develop home visits and referrals 4) Plan and organize activities to develop and enhance
community wellbeing 5) Build leaders in community health care 6) Established the elderly care fund

7) Evaluation for improvement 8) Expansion to the next areas.

3. The system of health insurance or the welfare system for the elderly offers four types of
options to choase from: Farm 1 The government pays, Form 2 People - The state co-pays. the form

3 States with the private sectar, and Form 4 operates in the context of the community.

4. Development of care standards for the elderly in various areas and the scope of services
in the community to care for the elderly who use the same minimum standards across the country
such as the Elderly Care Day Care Standard, the Elderly care standards for long-term care, the Elderly

care standards according to the problems of the elderly or chronic diseases.
5. Care for the eldetly with good quality and appropriate to Thai society and culture,

It should be initiated from communities and institutions in the community, collaborated by the

government to allocate funds to support local action.

Conclusions and Recommendations: Community-based quality care for older people is
appropriate for the context of Thailand, and in-depth budget management is needed to reform the

elderly care service system with community-based care,
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Abstract (2)

Health Data Exchange for Clinical Service of Thai Population
Based on Good Governance

~SN[ 22—

The purposes of this mixed methods research were 1) to investigate the current status of health

data exchange for clinical services of the Thai population and 2) to propose health data exchange model
for clinical services of the Thai population based on good governance. Convenience sampling was
employed to obtain 265 subjects for guantitative research which were 16 physicians, 100 nurses, 15
pharmacists, 15 physiotherapists, 103 clients, and 16 insurance representatives. Purposive selection was
employed to obtain 15 key informants for qualitative research which were 6 physicians, 2 nurses, 1
pharmacist, 1 physiotherapist, and & clients. The gquestionnaire was used for quantitative data. The index
of item objectivity was 1.0 and the reliability coefficient was .97. The semi-structured interview guestionnaire
was used for qualitative data. The 10C was 1.0. This proposal was approved by the IRB committee of the
Police General Hospital. The descriptive statistics in terms of frequency and percentage were employed
for quantitative data and content analysis was used for qualitative data. Results from this study were

summarized into 2 important groups of findings as follows:

1. The current status of health data for clinical services of the Thal population.

1.1 The minimal data set: It contains personal and clinical data. It also reguires sensitive data
which need to be concealed or have more than one secret |ayer.

1.2 Data administration: The health data of the clients are brought automatically into the
database. Health data is not private. Asking for their own health data is minimal and inconvenient. Sharing
health data uses referral systems. Utilization of health data is used mainly for treatment and no permission
from the data owner.

1.3 Data governance: There are no federal agencies for national data integration and most of
health care provider does not have the informed. Enforcement of the law about health data already exists.

2. Health data model for clinical services of Thal population based on good governance.

21 Rule of law: Laws related to privacy, confidentiality, and disclosure should be modern
and fair.

2.2 Transparency: It should build mutual trust between the provider and the recipient.

2.3 Participation: The data owner participates in consent decision-making and accessing his
or her information to verify them.

2.4 Accountability. Those who access the health information of the clients have a duty and
should take responsibility for logging on and use their health data.

2.5 Cost-effectiveness: Utilization must take into account the benefits to the service recipients.

2.6 Morality: The rights of clients should be respected with the privacy policy by consent and

confidentiality.
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Abstract (3)

The Survey of Health Behavior and Government Health Care Provision in Healthy
Aging Groups among 70 Years and Older in 50 Districts of Bangkok Metropolitan Area.

~ SN2~

This study aims to study health behavior and government Health care provision needs of

healthy aging groups among those 70 years and clder in 50 districts of Bangkok metropolitan area.
The result would be for future planning on health care provision far geriatrics and to prepare for the
increase of the aging population in Thailand. The survey was carried out among 259 seniors, 70 years
and older, from 50 districts in Bangkok during November 2016 to March 2017. Focus group discuss
on representation were members of eldetly society in public Health Center 56 Tub Charoen. Feld
visit involved participatory observation and interviews with the elderly and health care personnel.
The study found that the age range of the study population is 70-93 years with the average age
of 76, 76.3% were female , 81.2% had no occupation. The result showed that almost all of the elderly
did not drink alcohol (94.2%) nor smoke (96.6%). Many of the elderly would like to participate in
activities for the aged groups (65.1%) while most did regular exercise of 3-4 days a week
(86.4%).They considered vegetables, fruits and fish as healthy food. There was a high level of need
for having friends and participation in the eldetly society while as well as caring from family members.
Factors influencing healthy lifestyles were exercise, nutritious healthy food and adequate sleep. The

support reguired from the government or private sectors are holistic community elderly centers and

a collaboration with government haspitals for referral services as well as skill training with job support

to promote hiring the aged groups in a similar approach for the disabled persons.

Appropriate policy for elderly care should be wide spread promotion for participation of family
and community. The community should support the family by establishing elderly society such as
day care center or senior school for long term care in collaboration with local government health
center. Government paolicy should increase health support for elderly with additional policy of tax
refund for those who provide contribution to elderly activities, which will encourage senior citizen

to maintain their health and social activities in long term.
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Abstract (4)

Using the Medical Robot and Legal Liability

Nowadays, new medical technologies are available to help patients. The medical robot is

one of those technologies which collaborate with surgery, treatment and patient care. This technology
is called Robotic Surgery. Surgeons apply robotic technology in some hospitals. High accuracy, the
more targeted the surgery, the less likely it is that a patient will die. In another country, it was reported

that side effects from surgery caused death and injury. So relatives sometimes filed a lawsuit.

The purpose of studying is to investigate the current laws in Thailand in the case of assisted

robots, the prosecution from treatment and the evolution of robots and medical robots.

Methed of studying is qualitative study. By gathering evidence of documents about robots
and medical robots documentary evidence collection Laws and regulations in Thailand Interviews

with legal experts and physicians who treat 12 people set legal issues.

The results show that there is no law against the use of direct co-operative robots. But can
use the Criminal Code, the Civil and Commercial Code, The prosecutions show that done by careless
action. However, both of these laws are merely allegations of misconduct not specific to the content
or details of the action. There are no specific laws and is not obviously offence. The result of the
case depends on the ability of each lawyer to know which party specializes in the case consumer
s protection. It is a universal consumer protection ta claim damages. This is a violation of the rights
to use goods and services. By the consumer, there is no cost to prosecute. The Liability Insurance
Act of 2008. Victims do not have to prove product insecurity. As well as being compensated for fair
compensation. The victim proves that he or she was damaged by the merchandise of the trader and
used. Or storage is normal which both acts This is a broadly referenced lawsuit in the event of
damage. Medical Device Act BE 2551. It aims to control the production, import and sale of medical

instruments. Intended to regulate only medical device standards.

The study team has offered to prepare for entry into the medical robot era. FDA issue the
tule of regulations on medical robots. The robotic manufacturer prepare to produce medical robots.
Medical council, Royal Medical College prepare the rule of regulations for physicians and medical
robots. The Ministry of Health prepares for readiness of the workers for the Medical Robot era. NHSO,

SS0O and CGD study about withdrawal.
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Abstract (5)

Impact of the Consumer Case Procedure Act B.E.2551 on
Medical Personnel and Public Health System

~ S22

The enforcement of the Consumer Case Procedure Act B.E2551 which came into effect on

August 23, 2008, is a law that is specifically related to the consumer cases. This law establishes
an appropriale process for consumer protection to uphold fairness, and provides consumers with
easy and effective access to legal procedures. However, for government agencies that provide
services 1o the people as a public service, not a profitable business, these agencies should not be
considered a business operator as genetally understood. Nevertheless, in fact, the public hospitals
still charges the patients for service fee. Even though this service fee is of very little amount but
it is still considered as a recompense, and therefore falls into the meaning of “Service Provider” and
“Entrepreneur” according to the purpose of this Act.  Since the President of the Court of Appeal
has judged that a medical lawsuit be treated as the consumer case for the first time on January
15, 2009, there has been a great deal of concern on the part of health care providers because all
public and private health perscnnel can all be prosecuted under this law. In the past, there have
been medical lawsuits that were treated as consumer cases, and the doctors lost in those cases.
This has caused panic in the medical and public health circles that the case may be an instance

for more medical lawsuits which might affect the future health system of the country.
Objectives

1. To study the impact of the Consumer Case Procedure Act B.E2551 by exploring the trends
of medical litigation before and after the enforcement of this Act, as well as other effects on the health

service system e.qg. compensation payment, number of complaints and reconciliation.

2. To find ways to resolve medical lawsuits, and decrease the impact of the Consumer Case

Procedure Act B.E2551 on the public health system.
Method

1. Collect, study and analyze medical case verdicts and related statistics. Analyze pattern
of variation in the number of medical litigations, factors affecting the number of lawsuits, and impact

of the litigation on health care providers, related agencies and public health systems as a whole.

2. Interview the representatives of 9 groups that are related to the lawsuits on the subjects
of causes of medical litigation, appropriateness in using the Consumer Case Procedure Act B.E2551

in the judicial proceeding, and to propose solutions for medical litigations,
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Conclusion

The number of lawsuits were affected by a number of factors such as the regulations of the
Thai Medical Council on the upholding of ethical codes of medical profession B.E2526, the
Declaration of Patient Rights B.E2541, the enforcement of the National Health Security Act B.E2545,
In the past the medical lawsuit was prosecuted as a criminal case, a civil case, and as administrative
proceeding until the time that the Consumer Case Procedure Act B.E2551 was enforced and the
President of the Court of Appeal judged that medical case is a consumer case. Sincethe Act provides
consumers with easy and effective access to legal procedures, to file a lawsuit is easy resulting in
overall increase in number of medical litigations, and affecting certain medical services for instance

reduction of basic surgical procedures in a small public hospitals.

Regarding the propased resolution for medical lawsuits; the interviewed representatives from
all related parties agreed that the medical cases should be resolved by improving communication
and building good relationships between the physician and the patient. There should be a fast and
proper recaonciliation and amelioration. As for the legal issues of the Act, there is a suggestion to
resolve the problem by separating medical cases from consumer cases; and that a special tribunal
be set up 1o consider medical cases in particular. Regarding this special tribunal, even though it
has the merits of judicial expertise, it may have problems on the victim's access, and there may be
increasing number of lawsuits in the same way as those found in the labor courts or tax courts,

Therefore, this proposal should be further studied carefully for its advantages and disadvantages.
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Abstract (6)

The Observation on the Stakeholder's Opinions for the Improvement
of the Issuance of Medical Certificates for Obtaining a Driver's License

~ S22

The objectives of the observation on the stakeholders ‘opinions for the improvement of the issuance

of medical certificates for obtaining a driver’s license were to study the satisfaction and the opinions of
those involved in issuing a medical certificate for applying for a driver's license and to provide the guidance
for issuing a medical certificate for applying for a driver's license. The samples were 500 general people
(private car drivers, public transport drivers, private car passengers, and public transport passengers aged
18 vears old and over), 111 doctors in public and private hospitals and 43 staff / administrators of
Department of Land Transport, Ministry of Transport: 654 samples in total. The research instruments
consisted of two sefs of questionnaires. Set 1 was the guestionnaire for collecting the information on
opinions, beliefs, attitudes from individuals about using cars and road, the factors causing accidents and
the comments for the improvement of form / process of medical certificate application. Set 2 was the
questionnaire asking about opinions towards the improvement of form / process of medical certificate
application from doctors in private and public hospitals, staff / administrators of Department of Land
Transport, Ministry of Transport. The data were analyzed using SPSS program. The analysis included

guantitative analysis: frequency, percentage and mean, and hypothesis testing.

The research results revealed that most of the general people were passengers / those using public
transport (bus / taxi). In addition, 55.4 percent of them agreed that the most common cause of road accidents
was carelessness. The second cause was drinking alcohol. The third cause was health problems (not having
ehough rest / fatigue). Also, 54.8 percent agreed that the renewal period of a driver's license which was
5 years was appropriate and the application for the renewal of a driver's license must be accompanied
by a medical certificate. However, the examination of the readiness of the applicants was not appropriate.
Also, 84.2 percent agreed with the identification of the diseases (epilepsy, disability of limbs, visual
impairment, hearing impairment and mental health problems). Moreover, 51.2 percent agreed that the
frequency or the details of mental and physical examination should be added among the applicants 60
years and over. The doctors issuing the medical certificate should be trained by government agencies.
According to the opinions from the doctors in public and private hospitals, most of them aged 31-40 years
old, accounted for 32.1 percent. Most of them agreed that the renewal period of a driver's license which
was 5 years was appropriate and the application for the renewal of a driver's license must be accompanied
by a medical certificate. However, the infarmation in a medical certificate should be improved by identifying
the diseases at risk for driving. Also, 79.4 percent commented that the examination of the readiness of the
applicants was not appropriate, and the medical examination process to obtain a medical certificate was
not detailed as it should be. Furthermore, 84.3 percent of them commented that the effective period of

a medical certificate which was 1 month was appropriate, and 94.5 percent agreed with the identification
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of certain diseases (epilepsy, disability of limbs, visual impairment, hearing impairment and mental health
problems). In addition, 52.1 percent stated that medical certificates should be issued only by hospitals,
and 95.2 percent agreed that if the licensing process was improved, it could assure the passenges'
confidence. According to the opinions of staff / administrators of Department of Land Transport, Ministry
of Transport, most of them aged 51-80 years, accounted of 59.5 percent. Also, 97.7 percent agreed that
the renewal period of a driver's license which was & years was appropriate and the application for the
renewal of a driver's license must be accompanied by a medical certificate. However, 80.5 percent
commented that the examination of the readiness of the applicants was not approptiate. Also, 88.1 percent
stated that the effective period of a medical certificate was appropriate, and 94.5 percent agreed with the
identification of certain diseases (epilepsy, disability of limbs, visual impairment, hearing impairment and
mental health problems) for the application of the renewal of a driver's license. Moreover, 76.7 percent
agreed that registration and training should be administered for the doctors issuing a driver's license. The
doctors from general clinics should not be allowed to issue a medical certificate for the application of the
renewal of a driver's license, and 86 percent agreed that that if the licensing process was improved., it could

assure the passenges' confidence. Based on such survey data, the suggestions were proposed as follows.

Suggestions for developing a medical certificate application process for the renewal of a driver's

license:

1) Screening of diseases should be strict and interview and observation processes should be

conducted to assess the readiness of the drivers.

2) The period of obtaining / renewal of a driver's license should be 5 years and each request for

the renewal of a drivet's license must be accompanied by a medical certificate.

3) A medical certificate form for the applicants of the renewal of a driver's license should be

developed and the diseases related to driving performance should be identified on the form.
4) The diseases related to driving performance should be added.
Suggestions for policy proposals
1) The campaigns and the issues of control measures for safe driving should be administered.

2) The training on the diseases related to car driving competency should be conducted for doctors
in public / private hospitals and clinics. Assessment for the readiness of screening of hospitals should
also be conducted and the registration of the hospitals and the medical institutions that can issue a medical

certificate for the renewal of a driver's license should be administered.

3) Thedatabase of the hospitals and the medical institutions and the doctors providing examination

for issuing a medical certificate should be done.

4) The application process for cbtaining a medical certificate for the renewal / applying for a

driving's license should be controlled with the right steps. The diseases should also be carefully examined.
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Abstract (7)

Attitudes of Government Officers towards the Service and Good
Governance of the Civil Servant Medical Benefits System and Options
of Reimbursement Systems Required

Objectives: To evaluate the attitudes of government officers towards the service under the Civil

Servant Medical Benefits systemn and its good governance. Options of the reimbursement systems,

which the officers agreed with, were also studied.

Methods: This was a survey study by a self-administered questionnaire to assess the attitudes of
government officers in Bangkok and regional provinces about the current health service and
reimbursement system as well as its good governance. Models of other reimbursement systems were
contemplated and assessed for the officers' opinion. Factors associated with the attitudes and the

models they selected were also studied.

Results: Total of 646 officers participated in the study. Approximately 75% had a workplace in
Bangkok. Mean age was 44.7 = 8.99 years. Duration of service ranged from 1-40 years {median 20
years). Approximately 29% of the officers and 39% of their members had at least 1 or more medical
illnesses. Almaost all or 95.7% had experience in the process of reimbursement via the Civil Servant
Medical Benefits system. Overall, the officers had good attitudes towards the reimbursement process
especially those who aged over 40 years, matried, and had never had negative experience about
the process. The officers also had good attitudes towards of the good governance of the system,
without any groups having better attitude than the others. Nevertheless, there were many negative
comments about the process of the compensation and quality of service in public health sectors
along with their expectations as well as negative scores in few items of the good governance. The
medical benefits model with highest percentage of agresment (67.8%) was the current system. The
second model of preference (24.1%) was the model that the government transferred half of the
budget to the private medical insurance and another half to the officers as a back-up budget for

health promotion or co-payment fee for certain items.

Conclusion: Most officers still had positive attitudes towards the current medical benefits
reimbursement and service system as well as the good governance. Majority agreed to carry on with
the system. Nevertheless, there were many problems and negative comments towards the current
system and few towards the good governance. The government and the relevant sectors should
improve the compensation process and setvice system to the expectation of the officers. An
exploratory study of a new system before a thorough counseling the officers may be considered

as an option. These are to balance the expenses and budget allocated for health care.
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Abstract (8)

Evaluation and Impact of the Government's Promotional and
Preventive Program at the Community Level

~ &2~

Promotional and Preventive Program is an extremely crucial mechanism that will make our

country's entire healthcare system sustainable and majority of our population to be healthy in the
long term. With our aging population approaching, these programs also reduce risk and budgets
of the Government in the public health sector. Qur research study's target is to measure and monitor
the impact of our Government's Promotional and Preventive program prior and after the
implementation {at the present) by inferviewing 147 healthcare personnel and executives in provincial
units i.e. Provincial health doctars, Management of public provincial hospitals, Chief Executives of
the PAO.
Our guestionnaires focus on the evaluation of the major differences before reform (National
Health Security Act 2002) Versus after this reform program by dividing the questionnaires into two
parts.
First, to evaluate the “change” in public perception of the reform program and access to
service privilege package. The outcome of the first part has scores divided into two groups;
A) Medium to medium. B) Medium to high
The issues in group “A” are about:
|. Awareness and behavior of pecple and their communities
ll. Community management
Issues from group “B” includes:
l. Access to the health privilege program
Il. Public participation process
lIl. Pukblic policy integration
IV. Provincial units, which are engines to implement and set their own rules
Second, to evaluate the “change” of the healthcare system from this Promotional and
Prevention program. The outcome of the second part also has scores divided into two groups:
A) Medium to medium. B) Medium to high
The issues in group “A” are about:
|. Budget allocation
ll. People participant in designing a preventive system
lll. Personnel training for local government officers

IV. Control of advertising budgets
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Issues from group “B” includes:

l. Provincial health council and their networks. which are the core fir information shating
between units, coordination and continuity

Il. Development and knowledge transfer which begins with people in the local
community

lIl. Development of an information system for the future prevention

Cur analysis based on these issues implies that this Promotional and Preventive program

already has good policies. In order to achieve the goal. the procedures need to be considered
and adjusted. The suggested policies for sustainable development of Pramaotion and Preventive
pragram are

|. Build consciousness and social value for our people that it is a basic duty for one
to take care of one's own health

Il. Create a “health champion™ program on family level as it shall be started from the
smallest unit of our society

lIl. Increase “Health literacy” level and understanding of Life Course approach of our
population

V. Support Primary Care Cluster, PCC, to be continued

V. Proactive in health check-up, esp. basic blood test in local community which shall
be carry-on every year for sustainability of the preventive system

VI. Push for “District Health Decree” through local administration's budgets

VIl.Use media to communicate with majority of population esp. new media/social
network tools which matched each target segments

VllIVocational training for “healthcare personnel” to become “healthcare professionals”

IX. Reinforce the IPE, “Interprofessional Education” which allows health and social care
to |learn together as a part of their professional training

X. Mixed pay between public and personal health insurance shall be developed for long
term sustainability and check-balance of the system

Key word : Health promational and prevention reform, petception, healthcare system.
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Abstract (9)

Governance Model for Online Health Communication in Thailand

Introduction: The web and social media are no doubt very important means of health

communication throughout Thailand. Health communication has shifted from the one-way
communication method to the multi-outlet method by means of the World Wide Web, in which
information is distributed rapidly and widespread.

Health communication is the most widely available kind of information online, with many
sources to choose from. This phenomenon had both positive and negative impact on Thai society.
Actions to rectify such situation are attempted by various sectors. Unfortunately, they are often
scattered, inefficient, inconsistent, and not powerful enough, Moreover, the current applicable laws
has shortcomings and is not up-to-date for the rapidly, continucus changing circumstances within

Thai society.

Objective: To (i) establish a model far systematically providing health communication on the cyber
space; and (i) provide further input and suggestions on how to build upon the good governance

system and make health communication maore efficient.

Methods: This involves four steps: (i) documentary research:; (i) three special seminars crganized
for the regulator, distributar, and information provider groups; (1ii) in-depth interviews with those who
have direct experience in managing health communication through online and social media outlets:

{iv] assembling and analysis of information.

Results: The process of managing health communication online varies according to the type of
information - which is divided into 4 categories based on the popularity and accuracy of the topics:
(i) “accurate inactive data” is accurate information but rarely gets attention it should be managed
to increase the attractiveness; (i) “inaccurate inactive data” is inaccurate information and rarely
gets attention a prompt response is not necessary as it is not seen as a big threat to society; (iii)
“accurate hot data” is accurate useful information and gets tremendous social media attention
it should be endorsed and facilitated further distribution by governing bodies; and (iv) “inaccurate
hot data” is inaccurate, wrong, or outdated information, and is widely available on the cyber space.
It may be harmful; therefore it is imperative to find a guick solution. In addition, if this false information
is intended to deceive as a means of personal benefit, it is classified as “toxic information”, and
is against the law. For these cases, those accountable must be prosecuted and held accountable
to the fullest extent of the law.

With all that said, it is obvious that the available healthcare information online is very

problematic - and even scarce in many areas. The following issues need to be further looked into
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and fixed: (i) lack of an integrated system regarding anline health communication; (i} lack of effective
and systematic monitaring “hot data™; (iii) lack of effective system in responding to “hot data” issues;
{iv) lack of manpower and support relating to the principal health issue; (v) lack of a systemized
educating of the public on healthcare and current medical advancements; and (vi) lack of proper

enforcement of laws and prosecution of offenders.

Conclusion: By applying the concept of “good governance”, the authors propose a “Governance
Model for Online Health Communication in Thailand™ - with those involved guided by the following

principles:

I. “Networks Coordinating Center” - a virtual organization in which all sectors/ institutions/

authorities can work together as a network of networks.

Il. “Government Intelligence Unit” - with the responsibility of (a) proactive surveillance, meaning,
to follow-up and oversee current events, prevalent issues, and news regarding healthcare that is
trending onling; (o} verify the validity of health information by seeking out confirmation from reputable
medical organizations; (¢} create and maintain a national health archive, which is reliable and easily
accessible by the public: (d) provide correct and accurate healthcare information to the public, while

weaning out the false or inaccurate healthcare information.

. “Non-Government Intelligence Unit” - with the responsibility of the proactive surveillance of
health communication within the public. This unit has the responsibility of providing proactive reports,
as well as disseminating answers from the Government Intelligence Unit, guickly, efficiently, and
continuously to the public, as well as building a platform in ridding the online world of false and

harmful healthcare information.

In addition, certain actions are needed in making sure that the following three obligations
are met: {i} establishing educational routes for the public regarding healthcare and current medical
advancements; (i) pursuing prosecution for those who deliberately publish and distribute false
healthcare information; and (i) developing an integrated online system regarding online health

communication.

Suggestion: The present project, “Governance Model for Online Health Communication in
Thailand”, is to be presented with the main goal of establishing the Networks Coordinating Center,
with both the accompanying Government Intelligence Unit and Non-Government Intelligence Unit.
The proper organization to take charge of the Networks Coordinating Center is still needed further

discussion as it can be either a novel organization or the existing ones.
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Abstract (10)

Preparation of New Executives for Public General Hospitals

Preparation of new executives with good governance s essential for providing good healthcare
services in public hospitals. The Ministry of Public Health has set up a few programs for executive

development for several decades. However, the effectiveness and adequacy of those programs have never
been evaluated

Objectives: To evaluate the preparation programs, training needs, and the confidence of new hospital
executives (directors and deputy directot).

Methods: A cross sectional survey by using guestionnaire was preformed between February 1st and
March 30th 2017. The questicnnaire consisted of 6 parts, including 1) personal data, 2} development
programs and confidence in acquiring executive positions, 3) major obstacles and training needs for new
executives, 5) the appropriate time for hospital management training and 8) suggestion to the Ministry of
Public Health. The questionnaires were sent by mail to all hospital directors and deputy directors under
the authority of The Office of Permanent Secretary, Ministry of Public Health.

Results: Among 112 hospitals under the authority of The Office of Permanent Secretary, Ministry of Public
Health, 75 hospitals, or 87 %, participate in this study. There were 118 executives, 58 directors and 60 deputy
directors, submitted the questionnaires. At the time of acquiring new executive positions, 52.5%, 38.4%,
and 10.1% of them had high, moderate, and low confidence in performing their duties. There were 55.9%,
34.7% and 9.3% of executives considered the development programs for hospital management and
leadership provided by the Ministry of Public Health were well adequate, moderately adequate, and
inadequate; respectively. The most concerned and having limited skill was financial management. follow
by procurement management, human resource management, hospital informatics, and innovation
management, respectively. The training in hospital finance was the highest demand, but no one considered
the training for operation improvement was needed. There were 32%, 30%, and 36% of executives had
never got training in long (> 60 days), intermediate (30-60 days), and short (< 30 days) courses. respectively.
Most executives got their training only in the programs provided by the Ministry of Public Health. There
were 8.5% of executives that never got training in any management programs. Gonsidering the optimal
time to get hospital management training, 95% of executives suggested to starting early, from being new
¢linicians to start performing administrative works. The training should be provided long before acquiring
executive positions. Regarding initiation of hospital management program in medical school, 49.2%, 39%,
and 7.8% of executives considered useful, may be useful, useless; respectively. There was no correlation
between training experience in long or in intermediate courses of hospital management and the confidence
or felling of well preparation to be executives.

Conclusion: A high number of hospital executives was lack of confidence in performing hospital
administration and considered the executive development programs provided by the Ministry of Public
Health were inadequate. Most executive suggested hospital management training should be provided early
in career, long before acquiring executive positions. We, therefore, suggest that The Ministry of Public Health
should revise the current executive development programs in order to nurture adequate number of
competent and good governance executives to effectively execute high quality healthcare service and
national health policy.
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